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Transportation Guidelines
In addition to the current guidelines that are in place for the Transportation Program, this update is additional
information to be followed due to COVID19. Updated on 7/30/2021.
Rider responsibilities:
• All riders must wear a face covering to cover their nose and mouth, regardless of vaccination, for the
duration of travel. This covering can be a mask (either paper or cloth) or gaiter. A gaiter can be used as a
mask when double layered.
• Riders must have exact change for payment of their ride, or a check will be acceptable.
• Riders are responsible for removing all belongings when they exit the vehicle, including any tissues,
napkins, etc. that have been used to cover a cough or sneeze.
Driver responsibilities:
• Drivers will call riders the day prior to their scheduled ride to set a pickup time. During the call, the driver
will ask the rider if they are ill, have a temperature, or have a cough that is not attributed to seasonal
allergies OR if they live with someone who is ill, has a temperature, or cough that is not attributed to
seasonal allergies. If the answer to any of these questions is YES, the ride will be cancelled.
• Driver will wear a mask at all times when another individual is in the vehicle.
• Drivers will provide limited assistance to enter and exit vehicle. If assistance is provided, driver will use
hand sanitizer or a disposable wipe before proceeding with transportation.
• Driver will wipe down seats with disinfectant spray and/or disinfectant wipes as well as interior and
exterior door handles between riders.
• Driver will lower the windows of the vehicle to ensure fresh air flow
• Driver will wipe all interior surfaces at the end of each day and use disinfectant spray on the interior of the
vehicle. Driver will also wipe down exterior door handles at the end of the day

