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Plan Year 
December 1, 2015 – November 30, 2016 

Personal Health Suite / Wellness 
What is your Bot-e-Type? 
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Wellness Program Requirements  Health & Wellness 

Insurance Plan Year 2016   

December 1, 2015 - November 30, 20161   

Activity Deadline Reimbursement2 
              

Get a Wellness Exam3 
2016 Exam Certificate is located at: 
www.botetourtva.gov/insurance/ 

 
July 29, 2016 

  
$155 

              
    Complete Online Health Risk 

Assessment 
www.medcost.com 

  
July 29, 2016 $100 

  
              

Complete (3) Wellness Seminars 
(topics of your choosing) 

www.medcost.com  
July 29, 2016 $100 

  

Notes: 
1. Employees must be insured on the County's health plan as of December 1, 2015, to be eligible to participate in the 

wellness program and must be actively employed at the time reimbursements are issued. 
 

2. Participation by both the employee and a covered spouse is required to qualify for 100% of the reimbursement amount.  
Participating employees whose covered spouse does not participate may qualify for 50% of the reimbursement amount.  
Spouses will not qualify for any reimbursement if the employee does not participate. 
 

3. Exams must include screenings for total cholesterol, glucose, blood pressure, and body mass index.  Documentation of 
exams on a County provided form (WEC2016) must be received by Human Resources by July 29, 2016. Form (WEC2015) 
will be the only form accepted for the 2016 Wellness Exam. 
 

4. Payments will be made in October for activities completed by July 29, 2016. Per IRS regulations, reimbursements must be 
included in the employee’s paycheck as a non-taxable payment. 

  

****PLEASE NOTE**** 
• It is the employee’s 

responsibility to understand 
and adhere to Wellness 
Program instructions/ 
guidelines as listed herein.   

• Under no exception will the 
deadline dates listed herein be 
changed. 

• Contact Human Resources with 
any questions you may have 
regarding the 2016 Wellness 
Program. 

http://www.botetourtva.gov/insurance/
http://www.medcost.com/
http://www.medcost.com/
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Wellness Program Requirements  Health & Wellness 

Step 1  
Review  documents in folder.  They are also available at: 
WWW.BOTETOURTVA.GOV/INSURANCE  
 

Step 2  
Attend Wellness Workshops  (Q & A at this time)   
 

Step 3  
Contact your In-Network Doctor and schedule your Wellness Exam. 
MedCost will cover one Wellness Visit per plan year. Visits do not  
need to be 12 months or more apart. 
 

Step 4 
Complete the Online Health Risk Assessment (www.medcost.com) 
 

Step 5  
Complete three (3) Online Seminars (www.medcost.com)  

Steps to follow  

http://www.botetourtva.gov/insurance
http://www.medcost.com/
http://www.medcost.com/
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Personal Health Suite 

• A secure online suite of health and wellness information 
available to members via MedCost.com 

 Health & Productivity Assessment/Health Risk Assessment  
• Identify specific risks and action plan for  

health improvement 

• Integrated with the Virtual Health  
Coaching Program based on risk  
factors and readiness to change 

 Online Seminars - topic list included in  
your packet 

 Virtual Coaching Program  
• Work with an expert coach by email  

or online at own pace to complete  
personalized action plan based on  
chosen health focus area and area(s). 

 Personal Health Record 
 Participant Health Portal 
 Health Tools and Trackers 

Health & Wellness 

5 Focus Areas 

 Reach a Healthy Weight 

 Improve your Diet 

 Feel Less Stress 

 Be More Active 

 Live Tobacco Free   

1 

2 

3 

4 

5 
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Browser Requirements 

• When you log in to the site, please be aware that Personal 
Health Suite does not support Internet Explorer 8. This 
browser is most frequently associated with Windows XP, which 
is no longer Microsoft supported. 

• To avoid risk to your data, please use newer browser versions, 
such as Internet Explorer 11, Mozilla Firefox (Version 28 and 
newer), Google Chrome (Version 33 and newer), and Safari 
(Version 5 and newer). 

• The latest version of the Internet Explorer browser can be 
found in the Operating Systems – Windows 7, 8, and 10. 

• If you need assistance with how to update your Operating 
System or internet browser, please contact your IT provider or 
administrator to support these changes. 

Health & Wellness 
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Online Health Risk Assessment  
www.medcost.com  

Click on the  
MEMBERS  
Portal – or  
LOGIN  

Health & Wellness 

http://www.medcost.com/
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Online Health Risk Assessment  
Login From the Member Portal  

Click  
Login  

Health & Wellness 
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Login Steps   

Login to the 
secure portal  

with your 
username and 

password 
 

_______________ 
 

 

Forgot login 
information or  
first time users 

option   

Health & Wellness 
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Accessing My Personal Health Suite 
  

Your name 
should appear 

here.  

Choose My 
Personal 

Health Suite 
from the  

drop-down 
menu 

Health & Wellness 



Proprietary information of MedCost LLC. Do not distribute or reproduce without express permission of MedCost. 
10 

Taking the Health Risk Assessment Health & Wellness 

Click on the  
Get Started 

button 

The Wellness Assessment takes 
approximately 20 minutes to complete.  

Click here 
to begin 

your HRA 
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Getting started Health & Wellness Health & Wellness 

Click here 
to get 

started 

Please note: In taking this 
assessment, you will not be 
asked for, nor should you 
provide any genetic 
information, including any 
family history or any 
information related to 
genetic testing, genetic 
services, genetic 
counseling, or genetic 
diseases for which you 
believe you may be at risk. 
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Health Risk Assessment 
Answering the Questions 

English or 
Spanish 
Option 

Tracks your 
progress in 
completing 

the assessment 
questions  

 

Continue the assessment by answering  
the questions as they appear on the 

 screen until completion.   
All questions on the screen must be answered in order to  

advance to the next screen. 

Health & Wellness 

Select ‘Continue’ to 
advance to the next 
screen after 
answering questions 
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Health Risk Assessment 
Completing your Assessment 

Health & Wellness Health & Wellness 

Click here to 
finish your 

HRA 
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Health Risk Assessment Completion 
What’s My Score?  

Health & Wellness 

Print 
your 

Wellness
Scores 
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Online Seminars – Your Resources 
Online Seminar Access 

Health & Wellness 

Begin here to 
select 
seminar 
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Online Seminars – Your Resources 
Online Seminar Access 

Health & Wellness 

Seminar 
Controls 

Be sure to 
complete ALL 

sections for each 
seminar 
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Online Seminars  

Click PLAY to 
start the seminar 

Health & Wellness 

Advance each 
slide here 
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Online Seminars  
Questions and Answers  

Health & Wellness 

Interactive 
questions will 

periodically appear 
during the seminar 

 
 

Choose an answer 
and hit SUBMIT     
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Online Seminars  
Questions and Answers Feedback   
 

Health & Wellness 

You will see this 
screen when you 

have responded to 
the quiz questions 

and then click 
“Continue” 
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Online Seminars  
Questions and Answers Feedback   

Health & Wellness 

After answering 
the  questions, 

click FINISH to 
advance to the 
next slide or 

‘Review Quiz’ if 
you want to review 

your answers 
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Online Seminars  
Quiz and Instructions to Complete the Seminar 

Health & Wellness 

Advance to the 
final quiz to 

complete the 
seminar 
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Online Seminars 
Quiz and Instructions to Complete the Seminar 
 

Answer final 
question set to 

complete the quiz 

Health & Wellness Health & Wellness 
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Online Seminars 
Quiz and Instructions to Complete the Seminar 
 

Health & Wellness 

Almost done! Click 
on ‘Continue’, then 

‘Submit’ 
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Online Seminars 
Complete the Seminar 
 

Health & Wellness 

BE SURE TO 
CLICK ‘FINISH’ TO 
COMPLETE YOUR 

QUIZ 
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Online Seminars 
Complete the Seminar 
 

Health & Wellness 

Confirmation 
before  closing 

seminar   

Seminar Completed.   
Print this screen for your records.  
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What’s your Bot-e-Type? 
Be the healthy type. Live well. 
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